November 12, 2024: Nexus Log-in will use DUO Multi-Factor Authentication

Starting on November 12, there will be two changes to how all faculty, staff and students log in to Nexus:
1. Your current UWinnipeg network account username (e.g. “lastname-firstinitials”) will no longer be used. You
will instead need to log in to Nexus with your full UWinnipeg email address (e.g. “j.doe@uwinnipeg.ca”).
2. Everyone will need to authenticate through DUO for Multi-Factor Authentication (MFA).

IMPORTANT: If you have not already done so, please ensure you've set up and enabled DUO prior to November 12 to
maintain access to Nexus courses. For assistance, please refer to the link above, or contact the Technology Service Desk.

If you already use DUO for your UWinnipeg email access, no further action or set up is needed on your part. Starting
November 12th, simply use the new, blue "Staff and Student Log In" button on the Nexus sign-in page, then follow the
usual DUO prompts when logging on:

How to Log on to Nexus with DUO:

1. Navigate to the Nexus login page.
2. (NEW) Select the blue “Staff and Student Log In” button:

Staff and Student Log In

3. You will be taken through the DUO authentication process.

In the Sign in field, enter your full UWinnipeg email address, then select the blue “Next” button and follow the
DUO prompts to complete the process.
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Note: If you're already signed into a separate, UWinnipeg DUO-enabled application (e.g. UWinnipeg email),you

may be automatically granted access to Nexus after selecting the blue Log In button, without being prompted to
enter your DUO credentials.

For more information:

Starting Nov. 12, refer to the “Log in and Contact Issues” section of the Student Learning Technologies FAQ page
for answers to related questions about using DUO for Multi-Factor Authentication with Nexus.

Please contact the Technology Service Desk if you have any questions.
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