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There are two campus Wi-Fi networks available for personal laptops, personal and university issued
smartphones, and tablets: “eduroam” and “UW-Guest”. If you are staff, faculty, or a student, you
should connect your device to eduroam. UW-Guest is for campus visitors, but it can be used to help
configure your device to the eduroam Wi-Fi network.

Please Note: eduroam should not be used on University issued laptops/computers that connect to our
UW network; we have a separate Wi-Fi network for those devices. In addition, UW-Wireless is no
longer being used to connect to our Wi-Fi network and has been replaced with eduroam and UW-Guest.

Below are the instructions that illustrate how to connect your device to the eduroam Wi-Fi network —
use the sections that apply to you. If after having performed these instructions your device is still having
issues connecting to the eduroam Wi-Fi network, please contact the University of Winnipeg - Service
Desk for assistance. They can be reached by email at servicedesk@uwinnipeg.ca or by phone at 204-
786-9149.

Apple iOS (both iPhone and iPad)

If you have connected to eduroam in the past, you will need to remove the eduroam profile and remove the eduroam Wi-Fi
network from your device first before re-connecting to eduroam.

How to remove existing eduroam settings:

Click on Settings

10:13 AM

Scroll down to and click on General Click on Profile
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Settings < Settings General
W] Notifications Date & Time
Sounds & Haptics Keyboard
Do Not Disturb Fonts
Screen Time

Language & Region

Dictionary
General

Lo

Control Center

8

VPN Not Connected

Display & Brightness

Profile eduroam®

Home Screen
Accessibility Legal & Regulatory
Wallpaper

Siri & Search Reset

Shut D
Touch ID & Passcode dtbown

lgoBoeme

Fmaraency RO

Click on eduroam Click on Remove Profile Click on Remove
No SIM = 7:58 PM 100% 43 No SIM = 7:59 PM 100% 43 No SIM = 8:01 PM 99% 43
< General Profile < Profile Profile < Profile Profile

F7TION PROFILE

eduroam®
University Of Winnipeg (UW)

eduroam® eduroam®
University Of Winnipeg (UW) University Of Winnipeg (UW)

Signed by GEANT Association
Verified

Signed by GEANT Association

Verified
Description Network configuration profile 'UW" of Description Network configuration profile 'UW" of
*University Of Winnipeg' - provided by *University Of Winnipeg' - provided by
eduroam®

eduroam®
Contains Wi-Fi Network

Contains  Wi-Fi Network
Certificate

Certificate

More Details More Details >

Remove Profile

Remove Profile

Remove

Cancel

Now exit the General section by clicking on General and then Settings, top left corner.

Scroll up to Wi-Fi and click on it
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Settings

Q Search

UofW Mobile
Apple ID, iCloud, Media & Purchases

Airplane Mode
Wi-Fi
Bluetooth

Cellular No SIM

Natifications

Sounds & Haptics

Do Not Disturb
Screen Time

Select eduroam

No SIM = 9:45 AM 58% )

£ Settings Wi-Fi

+/ eduroam

NETWORKS
UW-GUEST =@
UW-HOMETEST M)
Other...

Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be natified of available

Select Forget

No SIM = 9:45 AM 58% )

£ Wi-Fi eduroam

Forget This Network

Auto-Join D
Private Address D

Wi-Fi Address 9E:CB:CD:01TME:CY

Using a private address helps reduce tracking of your
iPhane across different Wi-Fi networks.

Low Data Mode

Low Data Mode helps raduce your iPhone data usage
over your cellular network or specific Wi-Fi networks you
select. When Low Data Mode is turned on, automatic

networks, updates and background tasks, such as Photos syncing,
are paused.
Auto-Join Hotspot Ask to Join IPV4 ADDRESS
Allow this device to automatically discover nearby Configure IP Automatic
persanal hatspots when no Wi-Fi network is available.
IP Address. 10.64.52.56
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To complete the setup of eduroam, you need internet access, if no Wi-Fi or cellular data plan is
available, you can connect to the UW-GUEST Wi-Fi network.

How to connect to UW-GUEST Wi-Fi:
To connect to UW-GUEST Wi-Fi, Under Wi-Fi, click on UW-GUEST and then Log In when prompted

No SIM 9:41 AM 56% EF ) No SIM 11:37 AM 100% (3
oy & nac.uwinnipeg.ca
< Settings Wi-Fi UW-GUEST
Login Cancel
Wi-Fi O B g Guest Portal

NETWORKS Welcome
Sign on forger

Password: Reset Password

UW-PACE 6]

Or regjster for guest access

Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby

Enter in your credentials:
Username: <UW email address; @uwinnipeg.ca>
Password: <Your network / computer login password>

Once you are connected to the Internet, you can exit Settings
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How to add the geteduroam App:
Click on App Store

No S = 10:12 AM

. .
Messages Contacts

Calendar

Phatos:

Weather

~

Search for and download geteduroam, once installed, exit App Store

No SIM Z 8:36 PM 92% [141)
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How to configure eduroam:
Click geteduroam Under Institution, enter University of Winnipeg

No SIM = 8:53PM 88% 41}

eciuroam

Find My Shortcuts

o ! @I CI

Yranslate ontacts Watch

TN

Utilines geteduroam

Institution

C)\ Select an institution...

Select University of Winnipeg Click Next

No SIM = 8:41 PM 90% [H#7) No SIM = 8:42 PM 90% [H#7)

ec'uroam

@ Close

University Of Winnipeg

University of Wisconsin River Falls

University of Wisconsin-Madison

eduroam configuration

University of Wisconsin, Stevens Point Institution

University of Wales Q University Of Winnipeg
University of Wales Trinity Saint David

University of Warmia and Mazury in Olsztyn

Pinhenrcibe af Wianadalke
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When prompted, enter in your credentials:
Username: <UW email address; @uwinnipeg.ca>
Password: <Your network / computer login password>

Nl 8:56 PM 88% (47
uroam
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Password

“NINF the cornection fails, please chack your passward

Need help ? Click here for support

Click on Join
9:04 PM B86% [41)

sl

No SIM =

“geteduroam” Wants to Join
Wi-Fi Network “eduroam”?

s

Click Connect to network

No SIM = 9:00 PM 87%; 141
K{Eack eduroam
£y Tus UsiveRsiT oF
‘-EJ. WINNIPEG
Usemame

uwmobile@uwinnipeg.ca

Password
essserserne

“Nate: if the connection fails, please check your password

Connect to network

Need help ? Click here for support

eduroam is now configured

No 5IM = 9:05 PM 86% 41

eJ uroam
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Enjoy using eduroam!

Wi-Fi is now
configured

Start over

Click on Allow

No SIM = 9:01 PM 87% 1)

e

“geteduroam” Wants to Add a
Wi-Fi Hotspot Network?

=
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Launch Safari and ensure that your Wi-Fi works.

o8I & 10:12 AM
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